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Using Quotation Marks

Direct quotes use quotation marks to signal that the words in the statement are the exact
words of the speaker:

s He said, “l love living in Kansas a ton, but | miss my buddies in California.”
s “llove living in Kansas a ton,” he said, “but | miss my buddies in California.”
»  “llove living in Kansas a ton, but | miss my buddies in California,” he said.

The most important thing to remember about a direct quote is that the words inside the
quotation marks are exactly those of the speaker. The reader expects that we have
faithfully recorded and reproduced those words.

Important point No. 1. Editors never change the words in direct quotes. Changing a
direct quote puts words in a person’s mouth. Changing a direct quote is the equivalent of
making up quotes, which journalists don’t do. And changing a direct quote violates the
first law of editing: Do no harm.

Sometimes writers might mistakenly type an error into a quote. The error could be the
wrong word or omission of a word:

“l hope we lose tomorrow’s game,” Coach Roy Williams said.

The good editor (writer) would question that quote because basketball coaches do not
usually say they hope to lose a game. The good editor also would refrain from changing
that quote until he checked with the writer. Maybe Williams did say that (in which case
you have a very good story). More likely, the writer left out the word don 't: “T hope we
don’t lose tomorrow’s game.” The editor does not know whether the quote is accurate
and will not know until she asks the writer about it.

Important point No. 2: A good editor does not change a quote until after she has asked
the writer whether the quote is accurate. '

Some other things to know about direct quotes:

» The attribution can go at the beginning, in the middle or at the end of the quote.
s The word said is by far the best word of attribution. Other words might be
appropriate under some conditions — but rarely.

Paraphrased quotes use the writer’s words, rather than the speaker’s words to express
the speaker’s ideas without changing the meaning. The words are not necessarily those
of the speaker; the ideas are. Paraphrased quotes do have attribution:






